


Insurance Agent Registration
 All insurance is required to be submitted online through the UIIA Web Portal.

 Agents are required to register with the UIIA to become authorized to submit 
insurance online.

 Online registration can be initiated at https://intermodal.org/uiia/online-
insurance-submission#gsc.tab=0.

 Registration forms should be printed, signed and returned to 
uiia@intermodal.org. 

 IANA will confirm your agent and agency licenses are active.  Once this is 
confirmed, your Insurance Agent account will be activated. 

 Agents will receive an email with their credentials so they can access the 
UIIA Web Portal and submit insurance online. 
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Insurance Requirements
UIIA Base Insurance Requirements 

 Auto Liability for 1 million combined single limit.  The auto must cover “Any Autos”, “All Owned and 

Hired Autos” or “Scheduled and Hired Autos”.  A scheduled only policy is not acceptable. 

 The Truckers Uniform Intermodal Interchange Endorsement (Form UIIE-1) is required to be 

attached to the auto liability policy.  The CA2317 (vers 11/20) endorsement is also acceptable.  

 The Equipment Providers the Motor Carrier wishes to do business with under the UIIA must be 

listed as an additional insured on the Motor Carrier’s auto liability policy.  

Other Insurance Requirements 

 Most Equipment Providers also require Cargo and Trailer Interchange insurance.  Limits vary by 

Equipment Provider.  

 There are also some Equipment Providers that require Workers Compensation/Employer’s Liability 

insurance.  Limits for Workers Compensation is Statutory with limits for Employer’s Liability varying 

by the individual Equipment Provider. 

 Some Equipment Providers also require to be listed as additional insured on the Motor Carrier’s 

general liability and trailer interchange policies in addition to the auto required under the base UIIA 

requirements. 
3



Required Insurance Co. Information
When submitting a certificate of insurance online, agents are required to enter the 
following information regarding each insurance company listed on the certificate:

1) NAIC Number 
2) AM Best Rating 
3) AM Best Rating Effective Date

If an agent is not sure where to obtain this information, they may reference Best Key 
Rating Guide to obtain this information.  Certificates without this information will not be 
accepted online.  

If the insurance company does not have an AM Best Rating, the insurance agent should 
select NR- Not Rated.  If this is selected, the AM Best Rating Effective Date is not 
required.  

4



Specific Insurance Company Confirmation Requirements

There are specific insurance companies that IANA is required to obtain confirmation of coverage.  
Please see the insurance companies and the specific confirmation required to be provided directly 
from the insurance carrier when these insurance companies are submitted for UIIA Motor Carriers:  
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Insurance Company Addl. Information Needed
Knights Specialty Insurance Co. Confirmation of UIIE-1 or CA2317 (vers. 11/20)  is on 

the auto policy
Confirmation of Hired Autos Coverage

Trisura Specialty Insurance or Accredited Specialty 
Ins.
(Note: Confirmation of all of the information shown 
to the right is required if one of the policies is thru 
Trisura or Accredited)

Confirmation of UIIE-1 or CA2317 (vers. 11/20) is on 
the auto policy. 

Confirmation of Hired Auto Coverage
Copies of the Additional Insured Endorsements for 
auto, general and trailer interchange

Progressive Insurance Companies 
(confirmation to be provided by evidence of this 
coverage on the Declaration pages directly from 
Progressive)

Effective Jan. 22, 2026, Progressive will only write 
UIIA coverage on a limited basis.  Confirmation of the 
following will be required:   

Confirmation of UIIE-1 or CA2317 (vers. 11/20) is on 
the auto policy.
Confirmation of Hired Auto Coverage
Confirmation of the Additional Insured Endorsement 
on the auto liability. 



Insurance Expirations
It is important to remember that when submitting renewals for UIIA participants 
you must submit the information prior to the expiration date.  

Although some policies may be good through 11:59 p.m. on the date of expiration, not all 
insurance expirations are handled that way.  Consequently, the UIIA system expires 
policies at 12:01 a.m. on the date of expiration.  Motor Carriers are notified 7 days in 
advance of policies expiring and agents have access to the UIIA system to submit 
insurance 24 hours a day/7 days a week.  Please make sure your insured’s insurance 
renewals are submitted in advance of the expiration date.    

Risk Retention Insurance
The UIIA will accept insurance that is written through a risk retention insurance company 
however several UIIA EPs will not.  Consequently, if your insured does business with any 
of these EPs, they will need to contact the EP directly to see if they are willing to waive 
this requirement for the motor carrier.  The EPs that do not accept risk retention 
insurance are:  

ACL/Grimaldi/Inarme     CMA-CGM America      Matson Navigation OOCL      
ANL Singapore Pte Ltd.     Emirates Shipping Line FZE     Matson Navigation of AK Seaboard Marine
American President Lines LLC     FlexiVan Leasing LLC      Milestone Chassis Turkon Container Line
Arkas Container Transport     Green Tide Logistics      Milestone Equipment Union Pacific Railroad 
BAL Container Line     Korea Marine Transport      NACPC

Note:  Hapag Lloyd and HMM Co. Ltd. will not accept risk retention insurance for auto liability.  Motor Carriers will need to 
provide a separate auto liability policy not written through a risk retention insurance company for these two 
equipment providers.  6



Insurance Agent Login Page
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New Insurance Agent Login Page 

1) Agents will enter their Account Number.

2) Then enter their password. 

3) Then click on Login. 

UIIA Login Page for Insurance Agent can be found at https://ia.uiia.org/apps/auth/login 
We suggest that all Insurance Agents bookmark this page for ease of reference.  

https://ia.uiia.org/apps/auth/login


Insurance Agent Dashboard 
 The UIIA application presents a dashboard for the Insurance Agent when they log in that 

provides access to pertinent information related to the Motor Carrier Insureds they 
represent.  
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IA Home Page includes:
1. List of Insureds that have policies expiring within 30 days
2. List of Insureds that have policies expiring within 7 days
3. Number of Insureds on IA’s Account

1 2 3



Motor Carrier Insureds Tab
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Motor Carrier Insureds Tab includes:
1. Add new Motor Carrier – Click to add a new MC Insured to your account.  (You will need the MC’s SCAC Code 

and Insurance Agent Code.
2. List of Insureds – List of Motor Carriers that the agent provides insurance on behalf of. 
3. Remove Selected Insureds – Ability for insurance agent to remove the MC insured from their list. 
4. Search Your Insured – Provides ability to search the agent’s list of MC insureds.
5. Create New Acord Certificate – Click on to submit a new ACORD certificate. 
6. Edit Acord Certificate – Click here to edit an existing ACORD certificate.
7. ACORD Upload – Allows agents to upload ACORD 25 that system will capture and extract information onto the 

ACORD 22 form in the UIIA system for the agent to complete the online insurance submission.  Note only digital 
copy of ACORD 25 can be uploaded and it will only accept a single page. 

8. Form 5C - Download a copy of the MC’s EP Checklist (Form 5C) 

1

2

3 4
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Company Information Tab
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Company Information Tab provides the ability for the agent to update their company information:  

1. Click Edit  - to update your company phone, fax, address, e-mail or password.   For changes to company name or 
agent’s name requires the agent to contact the UIIA office directly at uiia@intermodal.org. 

2. Once changes are made, scroll to the bottom and click on SAVE. 

Click 
Edit to 
Update 

Info

Update 
Profile or 
Password 

Info

1
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Add New Motor Carrier Insured
 To add a new Motor Carrier to your list of insureds, you will do the following:

1. Click on ADD NEW MOTOR CARRIERS
2. Enter the Motor Carrier’s SCAC Code or UIIA Account Number
3. Enter the Motor Carrier’s Insurance Agent Code
4. Click on ADD
5. If you do not know the Insurance Agent Code – you can request the code from your insured by clicking on 

REQUEST INSURANCE AGENT CODE. Enter SCAC Code of the MC and then click on SEND.  You can also edit 
the message should you wish to do so.  
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To Remove a Motor Carrier from List of Insureds
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1. To remove a Motor Carrier from your list of insureds, you would click on the 
check box next to the company you wish to remove.

2. Click on Remove Selected Insured

2
1



Create New ACORD Certificate
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1. Click on CREATE NEW ACORD CERTIFICATE 
from the MC Search Result Screen.

2. Select if you will be providing Primary/Excess 
or EP Specific Policies.

3. Select policy type you will be submitted (auto, 
general, cargo, etc.) 

4. Click on Continue. 

1

2

3

4



Create New ACORD Certificate – cont’d 
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1. Click on Copy Policy from Inplace if you want to copy everything from the current policy on file to the new 
certificate. 

2. Click on the policies you want to copy or click on SELECT ALL and then COPY NOW. 
3. A box will pop up asking you to confirm if you want to copy the inplace policies.  Click OK. 
4. All policies from the current policy will be copied over on the new certificate and then you will need to enter 

the effective and expiration dates along with any other changes that are necessary.  
5. If you want to an add an addl. policy to the certificate, you can check off the policy type and then this 

coverage block will be opened up on the certificate.  1

2
3
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Create New ACORD Certificate – cont’d 
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Once certificate is completed if there is an error these will be shown directly on the screen – see example of 
error with limit and type of auto below:

Policy with error will be shaded in red and then error 
message will be shown in red.  Click on the limit to 
correct the error and enter the correct limit and then 
SAVE. 

Click on hired auto box to correct auto error.

Once all errors are correct then click on Save & Submit Certificate



Create New ACORD Certificate – cont’d 
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Once you submit the certificate if it has issues, you will see a button to click on to see Problems w/Certificate.  
This will identify any issues with the submitted certificate.  

Click on Problems button 

System will display only 
the information that is 
incorrect based on the 
certificate submitted and 
the EPs that your insured 
has checked off that they 
wish to do business with. 



Detailed MC Record  

17

From list of insureds, click on the Motor Carrier company name to see certificates you have submitted for this 
company.    

Click on MC Company Name to see certificate details 

Detail certificate screen – each cert is blocked in blue.  

Cert 
614

Cert 
610



View Certificate 
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1. From the detailed MC screen, you can view active, pending, submitted, saved or expired certs.  The 
various category tabs will be shown at the top of the page.  You can click on a specific type and then only 
that type of certificate will be displayed for you. 

2. To view the detailed certificate, click on VIEW CERTIFICATE1
2

When viewing a certificate, the agent has the option to:
a) Edit Certificate – allows changes to be made to existing 

in place certificate. 
b) Add UIIA EP – if you only need to add a new EP as an 

additional insured, this quick new feature will eliminate 
the need to resubmit a brand-new certificate.  

a b



Edit a Certificate 
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1. You can get to EDIT CERTIFICATE from either clicking on VIEW CERT or directly clicking on EDIT 
CERTIFICATE from the detail certificate screen.  

2. Once on detailed certificate screen click on EDIT CERTIFICATE.  
3. This will open the certificate up and allow any type of edit to be made to the certificate. 
4. Once done scroll down and click on Save & Continue. 
5. System in the background will generate a new certificate with that day’s date that reflects the changes 

made. 1

2



Add UIIA EP
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Agents will now be able to add a new EP as an additional insured without having to submit a whole new ACORD 
certificate of insurance.  The new “ADD UIIA EP” functionality available under VIEW CERTIFICATE will enable the 
agent to do so by doing the following:
1. Click on View Certificate
2. Click on ADD UIIA EP.
3. A list of the UIIA EPs for your insured will appear.  The agent will check off the new EP and the appropriate addl. 

insured boxes under what coverage the new EP is additional insured on.  
4. Click on ADD EP
5. The system in the background will generate a new certificate with that day’s date that includes the new EP as 

additional insured on the Motor Carrier’s policies.  

1
2

Check the new EP to be added and click 
on ADD EP.  

4

3



Acord Upload 
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Agents can upload a copy of an ACORD 25 certificate of insurance.  The system will capture and extract information from the 
ACORD 25 and pre-populate it on the ACORD 22 form for the agent to review.  In addition, the agent will need to confirm the 
UIIE-1 endorsement is part of the auto liability policy and the additional insureds for the equipment providers that the 
Motor Carrier does business with.  

Note:  The program that will enable the upload of the certificate will only be looking for specific terminology as it relates to 
information included in the blank boxes on the ACORD 25 form.  For example, for Cargo the system will look for either “Motor 
Truck Cargo” or “Cargo”.  Any other terminology the system will not capture, and the agent will need to add it to the ACORD 22 
when it is displayed for their review.  It is the agent’s responsibility to ensure that the information from the uploaded 
ACORD 25 form has been accurately captured on the ACORD 22.  

In addition, only a digital ACORD 25 can be uploaded.  Scan copies of ACORD 25 forms are not acceptable.  The 
ACORD 25 can also only be one page.  If you have multiple pages, you will need to Create a New Certificate.    

Click on ACORD UPLOAD from in place policy screen 

Agents will upload or drag and drop 
the ACORD 25 certificate for process 
and then click UPLOAD.  



Acord Upload – History  
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Agents will be able to see a historical record of the ACORD 25 certs that they have uploaded along with the 
date information was uploaded, file name and status of transaction

Click on VIEW UPLOADED 
FILES HISTORY

History of ACORD 25 Uploads 
shown below



Terminate a Policy  
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To Terminate an insurance policy the agent will do the following: 
Go to detailed certificate screen for the insured.
Click on the red TERMINATE button next to the policy that will be terminated.  

Enter Termination Date and Reason for 
Termination.  
Click on Terminate Policy



Reinstate a Policy
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To Reinstate an insurance policy the agent will do the following: 
Go to detailed certificate screen for the insured.
Click on the blue REINSTATE button next to the policy that will be reinstated.  

Enter Reinstatement Date and add that 
day’s date and reins.    
Click on Reinstate Policy



Certificate Search
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Agents can search by Certificate status – Active, Submitted/Problem, Pending, Expired or Name Change 
Pending to locate a specific certificate for one of their insureds.  

1. From home page click on the specific certificate status you are looking for.
2. List of insureds with certificates in that status is returned.
3. Click on MC Company Name to see details regarding the certificate.

1

2

3



Notifications 
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Agents will also have the ability to view notifications sent to them regarding their insureds.  To view 
notifications, the agent will do the following: 

1. Click on the dropdown menu in upper right where agency name appears and select NOTIFICATIONS. 
2. Listing of notifications will appear that will give agent the option to see those notifications sent 

successfully versus those that failed.
3. Ability to download notification.  

1

Ability to 
search 
notifications by 
date range or 
success or 
failures 

List of notifications that includes description of notice, status, 
notification date and download option
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